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What is this survey about?

The Family Outcomes Survey is designed to provide a way for you to describe your family and the ways you support your child with special needs.

Why am I being asked to answer these questions?

We are interested in learning how parents describe their family so that we can make sure that early intervention programs are addressing the needs that families have.
Who should answer these questions?

Who answers these questions is up to you.  We just want the best information possible about your family.  For some families, one parent might complete it this survey.  In other families, couples may want to talk about it with each other and decide together how to complete it.

How does it work?

There are 18 questions on the following pages.  Each question has responses ranging from 1-7.  Brief statements describe ratings of 1, 3, 5, and 7.  Read the statements and circle the number that best describes your family right now.  In some cases you may find that a statement almost describes your family, but not quite.  If so, circle the number just below the statement.  For example, if you think that the statement under the 3 almost describes your family, but not quite, circle the 2.

How long will this take?

This will depend on how many times you read the statements and whether you discuss it with your spouse or other significant family members.  Most people find that they can complete the survey in about 10 minutes.

Who will see my answers?

Your answers will be combined with those of other families participating in early intervention to come up with an overall picture of families in our state.  Your child’s teacher or service provider will not see the specific answers you give.  They will only get summaries of answers that all parents give.
Will this be of direct benefit to me?

Completing this survey may help you think about your family and identify areas that you would like to address.  Feel free to use the survey as a way to discuss your ideas or hopes with friends, other family members, or service providers.

NOTE:  This scale was developed by Don Bailey, Kathy Hebbeler, and Mary Beth Bruder as part of the Early Childhood Outcomes (ECO) Center, a cooperative agreement (#H324L030002) to SRI International from the Office of Special Education Programs, U.S. Department of Education.  However, the content does not necessarily represent the policy of the Department of Education and you should not assume endorsement by the Federal Government.  The ECO Center is a collaborative effort of SRI International, the Frank Porter Graham Child Development Institute at the University of North Carolina at Chapel Hill, the Juniper Garden’s Children’s Project at the University of Kansas, the National Association of State Directors of Special Education (NASDSE), and the University of Connecticut.



Family Outcomes Survey
A. Understanding your child’s strengths, abilities, and special needs

A.1. Your child is growing and learning.  How well do you feel you understand your child’s development and how it compares with typical development?
	1


	2
	3
	4
	5
	6
	7

	We are just beginning to understand our child’s development
	
	We have a basic understanding of our child’s development, but still have a lot to learn
	
	We have a pretty good understanding of our child’s development
	
	We understand our child’s development very well


A.2. Your child is in an early intervention program because he or she has special needs or some type of disability.  How much do you know about your child’s special needs or disability?
	1


	2
	3
	4
	5
	6
	7

	Right now we do not know very much
	
	We have learned some things, but still have a lot of unanswered questions
	
	We know a lot, but still need or want more
	
	We are confident that we know most of what we need to know right now


A.3. Professionals who work with you and your child want to know if the things they do are working.  At this point, are you able to tell if your child is making progress as a result of early intervention?
	1


	2
	3
	4
	5
	6
	7

	We don’t think we could tell if our child is making progress
	
	We might be able to tell if our child is making progress, but will be able to do this better when we learn more
	
	We are pretty sure that we can tell if our child is making progress
	
	We are very sure that we can tell if our child is making progress


B. Knowing your rights and advocating for your child
B.1. A variety of programs and services may be available for children with disabilities or special needs and their families.  Do you know about the programs and services available to you and your child?
	1


	2
	3
	4
	5
	6
	7

	We are just beginning to learn about the programs and services that are available 
	
	We know about some of the available programs and services, but still have a lot to learn
	
	We think we are aware of most available programs and services
	
	We are very aware of the programs and services that are available


B.2. Parents often need to talk with professionals about their child.  Also, early intervention professionals hold team meetings to plan services, and parents are supposed to be involved in those meetings.  How comfortable are you in telling professionals what you think and participating in team meetings?
	1


	2
	3
	4
	5
	6
	7

	Right now it is pretty hard for us to tell professionals what we think and to participate in team meetings
	
	We are not very comfortable telling professionals what we think or participating in meetings, but we make ourselves do it every now and then anyway
	
	We feel pretty comfortable telling professionals what we think, and we try to participate in team meetings
	
	We are very comfortable telling professionals what we think, asking questions, and participating in team meetings


B.3. Families of children with special needs have rights to certain services.  There are things families can do if they feel that needed services are not being provided.  How well do you feel you know your rights and what to do if needed services are not being provided?
	1


	2
	3
	4
	5
	6
	7

	We are not sure about our rights or what to do if we are not satisfied with the services provided
	
	We understand our basic rights but are not sure about all of our options if we are not satisfied with services
	
	We think we know most of our rights and what to do if needed services are not provided
	
	We are very aware of our rights and know exactly what to do if we are not satisfied with services


C. Helping your child develop and learn
C.1. All parents help their children develop and learn.  Sometimes it can be hard to know what to do.  How sure are you in your ability to help your child learn and develop?
	1


	2
	3
	4
	5
	6
	7

	We can care for our child, but need a lot of information on how to help our child develop and learn
	
	We know the basics of helping our child develop and learn, but still have many questions
	
	We feel pretty sure that we know how to help our child develop and learn
	
	We are very sure that we know how to help our child develop and learn


C.2. All parents help their children behave appropriately.  Sometimes it can be hard to know what to do when your child is not behaving the way you want.  How sure are you in your ability to help your child learn to behave appropriately?
	1


	2
	3
	4
	5
	6
	7

	We need a lot of information on how to help our child learn to behave appropriately
	
	We know the basics of helping our child behave appropriately, but still have many questions
	
	We feel pretty sure that we know how to help our child behave appropriately
	
	We are very sure that we know how to help our child behave appropriately


C.3. Your child has an Individual Family Service Plan (IFSP).  The IFSP describes outcomes or goals that you helped develop for your child.  The IFSP also describes the services that professionals will provide.  But families spend most of their time with their children without professionals around.  Are you able to help your child learn or practice IFSP outcomes or goals during your home and community activities or routines?
	1


	2
	3
	4
	5
	6
	7

	We have not yet started to help our child learn or practice these goals
	
	We have started to help our child learn and practice these goals, but it is not a regular thing yet
	
	We often help our child learn or practice these goals in our activities or routines, but it is not as regular as we would like
	
	We regularly help our child learn or practice these goals throughout our daily activities and routines


D. Having support systems

D.1. Many people feel that talking with another person helps them deal with problems they are facing or celebrate when good things happen.  Here we mean someone who you can talk to about things going on in your life, someone who will listen to you.  Examples include a spouse, another family member, a friend, another parent, or a neighbor – anyone who you trust to listen and talk with you.  Do you and your spouse or partner have someone to talk with about important things?
	1


	2
	3
	4
	5
	6
	7

	Right now, we really don’t have anyone we can talk with about the things that are happening in our lives
	
	We can probably find at least one person we could talk with, but are not very satisfied with the situation
	
	We usually have other people that we can talk with about things
	
	There are definitely people in our lives we can talk with whenever we need to


D.2. Families sometimes must rely on other people for help when they need it, for example to provide a ride, run an errand, or watch their child for a short period of time.  Do you have someone you can call on when you need help with things?
	1


	2
	3
	4
	5
	6
	7

	Right now our family really doesn’t have anyone we can call on when we need help with things
	
	In an emergency we have people we can call on for help, but not for the everyday things
	
	Usually there is someone that we can call on for help when we need it
	
	We almost always have other people we can call on for help when we need it


D.3. Most parents have things they like to do, either with their family or with others.  This might include hanging around the neighborhood together, doing things with friends, going somewhere, taking a vacation, listening to music, going out to eat, seeing a movie, or playing sports.  Sometimes having a child with special needs can make it difficult to do the things you would usually enjoy.  To what extent have your child’s special needs affected how well members of your family are able to do the things you enjoy?
	1


	2
	3
	4
	5
	6
	7

	Right now our child’s special needs have made it really difficult to do any of the things we usually enjoy
	
	We are able to participate in some of the things we usually enjoy, but not nearly as much as we would like
	
	We are able to participate in many of the activities we usually enjoy
	
	We are able to participate in almost all of the activities we usually enjoy


E. Accessing your community

E.1. All children need regular medical care as well as dental care when the child is old enough.  Do you now have satisfactory medical and dental care for your child with special needs?
	1


	2
	3
	4
	5
	6
	7

	We do not have the medical and dental care we want for our child with special needs
	
	We have some medical and dental care, but still have a long way to go before it is what we want
	
	We have much of the medical and dental care we want for our child with special needs
	
	We have all of the medical  and dental care we want for our child with special needs


E.2. Many families have a need for quality childcare.  By this, we do not mean occasional babysitting, but regular childcare, either part-day or full-day.  If you have wanted to find childcare for your child with special needs, how successful have you been?
· CHECK HERE IF YOU HAVE NOT WANTED CHILD CARE, AND GO ON TO ITEM E.3.
	1


	2
	3
	4
	5
	6
	7

	We do not have the childcare we want OR because of our child’s special needs we have decided not to look for it.
	
	We have some childcare, but still have a long way to go before it is what we want 
	
	We have most of the childcare we want for our child with special needs
	
	We have all the childcare we want for our child with special needs


E.3. Many families want their child to play with other children or participate in religious, neighborhood, or other community activities.  If you have wanted your child to participate in such activities, how successful have you been?
· CHECK HERE IF YOU HAVE NOT WANTED YOUR CHILD TO PARTICIPATE IN SUCH ACTIVITIES
	1


	2
	3
	4
	5
	6
	7

	Right now our child does not participate in any of the activities we would like
	
	Our child participates in some of the social or community activities we would like
	
	Our child participates in most of the social or community activities we would like
	
	Our child participates in all of the social or community activities we would like



F. Your feelings about early intervention.
F.1.  To what extent have the services you have received from early intervention helped your family know and understand your rights?
	1


	2
	3
	4
	5
	6
	7

	Early intervention has not provided any information to us about our family’s rights
	
	Early intervention has provided some information about our rights
	
	Early intervention has provided good information about our family’s rights
	
	Early intervention has provided lots of  very useful information about our rights and what they mean


F.2.  To what extent have the services you have received from early intervention helped your family effectively communicate your child’s needs?
	1


	2
	3
	4
	5
	6
	7

	Early intervention has not provided any information about how to effectively communicate our child’s needs
	
	Early intervention has provided some information about how to effectively communicate our child’s needs
	
	Early intervention has provided good information about how to effectively communicate our child’s needs
	
	Early intervention has provided lots of very useful information about how to effectively communicate our child’s needs


F.3. To what extent have the services you have received from early intervention helped your family be able to help your child develop and learn?
	1


	2
	3
	4
	5
	6
	7

	Early intervention has not provided any information about how to help our child develop and learn
	
	Early intervention has provided some information about how to help our child develop and learn
	
	Early intervention has provided good information about how to help our child develop and learn
	
	Early intervention has provided lots of very useful information how to help our child develop and learn



