Early intervention: How am I supporting families?

	Key actions supporting families

	Seldom
	Often
	Always

	At the beginning of each family support visit, do you ask families:



	For feedback/comments e.g., “What’s happening with Jay since our last visit?” 


	
	
	

	What they would like to discuss/look at e.g., “Besides our current goals for Jason, are there other things you’d like to talk about today?”


	
	
	

	During the family support visit, do you:



	Individualize suggestions by talking to families about their culture & daily routines. 


	
	
	

	Translate professional terms/jargon into family-friendly language.


	
	
	

	Give families choices by inviting questions and comments about their idea of “helpful” support e.g., “How will this (strategy, idea, resource) work for you?”


	
	
	

	Build on child/family strengths and interests e.g., “Since you enjoy playing the piano, let’s see how you can help Maya use her fingers to press the keys…” 


	
	
	

	Use natural learning opportunities with a child’s familiar people, toys & materials rather than present planned activities with your own toy bag/equipment.


	
	
	

	Talk about the various locations/activities within a family’s home/community in which they would like to see their child participate. 


	
	
	

	Link families with parent-parent supports via local, state & online networks and encourage them to use informal community resources, not only formal EI services.

	
	
	

	Balance listening to families and facilitating their comments/questions with information giving (How much of each visit do you talk vs. listen?)


	
	
	

	Invite family members to interact with you (try out a strategy together, tell you/show you what might work, keep notes etc.) not just watch what you do with a child. 


	
	
	

	Encourage parents and look for their effective interactions/actions with their child e.g, “When you sit LaShawn up like that, she picks up her toys so much easier!”


	
	
	

	Review progress with families by talking about how working toward IFSP goals is promoting a child’s participation in family/community life. 


	
	
	

	Figure out with families how to have fun with all their children.


	
	
	

	At the end of each family support visit, do you:



	Review “who will do what” until the next visit?


	
	
	

	Ask: "How do you feel our visit went today? What strategies will be most useful?”  


	
	
	

	Confirm the time, date and location for your next visit?
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